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Madawaska Valley Association recognizes that it has a commitment to provide Emergency Medical Services to persons receiving service.

All staff of MVACL and persons receiving services shall understand the procedures in place for emergency medical services.

This policy applies to all employees and persons served at MVACL.

It is the responsibility of the Executive Director and Management to ensure that all staff follow the guidelines set out in this policy.  It is the responsibility of the Team Leader to ensure that all of the persons served and their families and or care givers understand this policy.

“An Emergency” is when a supported person has taken ill and must be rushed to the hospital to seek immediate medical attention.

When a person served at MVACL becomes ill or requires medical attention, the following actions will occur.

· The staff attending the person will assess the situation to determine the nature of the emergency.

· People who are not necessary to help will be removed so that the person who requires emergency care is calm and secure.

· If necessary and possible, you may move the ill person.

· Staff will call 911 if necessary.

· The person’s needs’ will be attended to.

· CPR will be administered by qualified staff if the situation is needed.

· Family member and or care giver will be notified of the situation with consent from the individual, where consent cannot be given the family member/care giver will be notified.
· If necessary a Serious Occurrence Report will be completed by the Manager.
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